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*** JOB OPENING NOTICE ***

Open: June 10, 2026

Director of Digital Workplace and Technology Services

The Hospital Industry Data Institute (HIDI), the data company of the Missouri Hospital Association (MHA), is seeking a Director of Digital Workplace and Technology Services to provide strategic and operational leadership for the organization’s workplace technology, collaboration platforms and technology services. This role partners with internal business leaders to ensure technology investments enhance productivity, collaboration, knowledge sharing and organizational effectiveness while maintaining reliable, secure and well-managed technology services. The position balances operational excellence with digital enablement, helping staff fully leverage technology to support the organization’s mission.

Candidates must possess a bachelor’s degree in computer science, or equivalent training and experience, with three to five years of experience leading digital workplace, employee experience, workplace technology or IT service organizations. Must effectively communicate with all levels of personnel in affiliated organizations from a technical and administrative perspective. 

The ideal candidate should demonstrate success in driving technology adoption and leading organizational change, along with strong stakeholder engagement and cross-functional leadership skills. This role requires the ability to translate business needs into practical and effective technology solutions. A high degree of self-motivation and discipline is essential, as well as the ability to operate as a self-starter and complete activities independently. In addition, a general understanding of infrastructure, cybersecurity, identity management, and broader technology environments is expected. Candidates should understand management operations and hospital/healthcare data processing needs and be willing to work occasional long or irregular hours and travel as needed.

MHA is an equal opportunity employer with a drug and smoke-free work environment. MHA participates in the E‑Verify Program. To apply, please submit your resume and salary requirements to Human Resources, 4712 Country Club Drive, Jefferson City, MO 65109 or email to humanresources@mohospitals.org.
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Better Data. Better Decisions.

Jon D. Doolittle, President and CEO
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